[ oy SUNTORY YAMAZAKI DISTILLERY

Directions (By train/foot)

Roughly 10 minutes’ walk from JR Yamazaki Station or Hankyu Oyamazaki Station.

Japan's oldest malt whiskey distillery,
standing at the foot of Mt. Tennozan in southwest Kyoto
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Please use the sidewalk and refrain from spreading onto the roadway, when walking to and

from Yamazaki Distillery to JR Yamazaki Sta. and Hankyu Oyamazaki Sta.

Requests for visitors

* Individuals under the age of 20 must be accompanied by a supervisor over the age of 20.
* Please follow our instructions inside the facility to ensure your safety as well as product cleanliness and quality.
* As this is a food processing facility, in order to maintain food sanitation, we ask that visitors not bring food or drink

into the facility.

* As this is a food processing facility, pets are not allowed except assistance dogs.

Information accurate as of June 2024.



Cancellation Policy

*Cancellation is possible via the Internet until noon two days before.
No refunds will be issued for cancellations made after the deadline, and no cancellation fees will apply.
No cancellation fees will be applied.

* It may occasionally be necessary to cancel factory tours in the case of bad weather (typhoons, heavy snow, etc.), natural
disasters and so on. Please check with the website or by telephone in advance.
In the event of unavoidable closure, the tour fees already paid for suspended tours will be refunded, but we will not fa-
cilitate rescheduling to alternative dates or times. Please note in advance that in the case of canceled tours, visitors are
asked to bear any cancellation fees relating to travel and accommodation costs.

*If you need to cancel or are unable to arrive on time for the tour due to transportation delays or road congestion, we

regret to inform you that tour fees will not be refunded. However, we'll gladly reschedule your tour for the same day if
there are seats available.

SUNTORY YAMAZAKI DISTILLERY ‘ Phone |

5-2-1 Yamazaki, Shimamoto-cho, Mishima-gun, Osaka + _ . -
Operating hours: 10:00-16:45 (Last entry at 16:30) “ 81 075 962 1 423

Closed: Over the New Year's holiday and during distillery shutdowns )
. 5 *Please make sure to dial the correct number.
(some of which are not scheduled in advance)

(Reception hours: 10:00-17:00 excluding non-business days)

Information accurate as of June 2024.



