The Japanese word
MONOZUKURI literally
means “making things,”
but it also implies
craftsmanship and a
commitment to quality.
This word is used globally
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MONOzUKUR

Our Tradition of Quality Manufacturing

At every stage in our value chain, from research and development to procurement,
production, quality assurance, and logistics, SBF’s people work together as a single team
across every department in order to deliver quality products to our consumers.

What is MONOZUKURI?

SBF defines MONOZUKURI as the

process through which people Research and
cooperate across entire value Development
chains to create value that exceeds Th . .

. . rough innovation, we turn water
consumer expectations by reliably and other gifts of nature into
supplying high-quality products that beverages that surpass consumer
are safe, healthy, and delicious. expectations.

Processes to Support the Reliable Supply of Products

Production and Quality

Supply Chain Assurance

Management We are determined to provide the “best

Supply chain management is the key to quality in each country” and in line with
the reliable production of safe and this commitment, we use advanced
dependable products. We are constantly quality assurance technology developed
working to raise front-line capabilities, over many years to maintain safe,
and to share and apply our expertise dependable production operations

and knowledge in every country where Wwherever our products are

we have businoss eperations. manufactured. : Nurturing Employees Possessing Quality Assurance Expertise

—— Customer Perspectives and Empowering Local Employees —

SBF supplies soft drinks to meet a wide spectrum of consumer preferences and needs in many different
locations. That is why we always think and act from the consumer’s perspective and let our local
employees take the lead. These principles guide every aspect of our MONOZUKURI activities.




